[image: image1.png]SCHENKER




News Service

News Service


Providing the best service to the 2008 Olympics

From shipping the media's equipment to customs clearance for the German team's baggage: DB Schenker as Exclusive Supplier for Freight Forwarding and Customs Clearance for the Olympic Games in Beijing
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(Beijing, June 2008)  “One World, One Dream” – it is under this motto that, in only a few weeks, athletes from all over the world will be converging to compete in 28 disciplines at the XXIX Olympic Summer Games in China. Behind the scenes, DB Schenker is providing professional services to facilitate top athletic performance. DB Schenker is providing services for the Olympics in Beijing and six other Chinese cities as the Exclusive Supplier for Freight Forwarding and Customs Clearance.
A mixed team consisting of specialists from DB Schenker in China and 
DB SCHENKERglobalsportsevents contribute their decades of experience towards ensuring that athletes, spectators, event hosts, sponsors and the media enjoy optimum conditions at the Olympics and other large-scale events.
DB Schenker's job encompasses the entire range of freight forwarding services: from planning air and ocean freight capacities to customs clearance, from services at the Olympic village to deliveries to the high-security areas of the Olympic complex – everything is tailored specifically to this mega-event. In addition to television companies and press agencies, DB Schenker’s customers include a large number of the National Olympic committees as well as sponsors and suppliers. DB Schenker is responsible for transporting all of the sailing boats to the sailing competitions in Qingdao. Most of the sports equipment left the countries of origin in containers bound for China back at the end of April. In July, the German Olympic team's baggage will be transported to the Olympic Games by air freight.
Supporting the free press
As a service provider, DB Schenker has taken on other important duties as well, for example supporting international journalists and television and radio broadcasters to enable them to report from China back to the rest of the world. Thus, for example, DB Schenker is handling delivery of equipment for the press to the site of the Olympic Games in China – and is thus making sure that the free press from Germany and all over the world will be able to exercise their journalistic role at the Olympics.
DB Schenker is transporting all of the furnishings and equipment for a leading American TV broadcaster to the international television center, the Olympic village and the stadiums. The value of the equipment exceeds US$ 400 million. What also presents a challenge is that almost the entire cargo is being flown in by air and will be transported onward instantaneously. Since the equipment will be deployed at events in North America until just prior to the Olympics, it is impossible to use ocean freight due to the long journey times. With 100 press agencies and 80 international television stations in its client portfolio, DB Schenker is the logistics services provider of choice for the vast majority of accredited reporters at the Olympics.
Distant venues
“Although there are a lot of parallels with previous Olympics that we can refer to, the circumstances are unique each time”, says Andrew Jillings, CEO Schenker China Ltd. “A major feature here is that we are not working in a single city, but that the Games are spread out across seven cities.” Sailing for example, will take place in Qingdao, a one-hour flight from Beijing on China's east coast. The Equestrians Events will be holding their competitions in Hong Kong, which is 2,000 kilometers away.
The DB Schenker China and DB SCHENKERglobalsportsevents joint team will be supported by DB Schenker's entire global network of more than 88,000 employees.
The Olympics: a large-scale event
The Summer Olympics outstrip all other kinds of large-scale events – both in sports terms and in economic terms. Some 10,000 athletes from around 200 countries are expected in Beijing. Furthermore, some 20,000 journalists will be coming to China. 70,000 Olympic volunteers are to support the smooth running of the Games. Around 300,000 individuals will have to be accredited. During the Games, some one million visitors are expected at the Olympic complex each day. Four billion people will be watching the events on television world-wide. More than 200 countries will be taking part in the competitions.
The prerequisite to smooth operations at the Games is to come up with a plan that works efficiently. This means that the right number (and often quite a large number) of the exactly right sports equipment, the necessary technical equipment or retail products will have to be at the right place just in time and in perfect technical condition. Thus, one can say that Schenker’s task is really to implement a global sourcing or distribution plan similar to an industrial supply chain. Against this background, it makes sense that only a service provider with global coverage will be able to offer comprehensive coordination of all services. This makes DB Schenker one of the few service providers able to handle all of the transport and other services in China through its own organization.

And it has the right infrastructure to do so: Schenker China Ltd. only recently leased a new large-scale facility. It will serve as support center for the provision of all DB Schenker Olympics services and besides office space includes 16,000 square meters of warehouse space as well as another 10,000 square meters of outdoor areas for storing containers. With this new facility, DB Schenker will be in a position to respond flexibly to the wide variety of requests from both its long-standing as well as its new Olympics customers.
800 employees in the field
During peak periods, DB Schenker's Olympics team will grow to more than 800 employees, including some 20 DB Schenker event experts from its global network. For the Olympic Games alone, DB Schenker will be carrying around 1,500 TEUs of container shipments by ship and 2,500 metric tons by air to China from all over the world. And nearly all of it will have to be immediately sent back at the close of the Olympics.
"At the Beijing Olympics, our philosophy is going to be: ten months of preparation to get the equipment to site, and ten days to get it back to where it came from", says Andrew Jillings. At the end of July, the Organizing Committee for the Olympic Games, BOCOG, will close the event locations to ongoing deliveries of shipments for security reasons. At that point, DB Schenker will already be able to turn its attention to planning the return transport services.

Ultra-customized solutions and services
One thing in particular characterizes DB Schenker's Olympics business: every customer requires a solution tailored to his specific requirements. This means that DB Schenker does not merely organize simple carriage by air and ocean freight together with customs clearance – rather, it provides tailor-made solutions from door to door. These include carriage from the port or airport of departure to China and back to the country of origin. More than 80 national Olympic committees are using DB Schenker services to forward equipment for their athletes and officials as well as the equipment for each country's hospitality house. DB Schenker's national company in Germany will be responsible for all of the logistics services in connection with the "German House" in Beijing. This was agreed in the November 2003 contract with Deutsche Sportmarketing GmbH (DSM), exclusive marketing agent for Deutscher Olympischer Sportbund (DOSB, German Olympic Sports Confederation) and Stiftung Deutsche Sporthilfe (German Sports Foundation).
First test: “Good Luck Beijing 2007”
Under the motto of “Good Luck Beijing 2007”, the Olympic qualifications constituted a dress rehearsal for all participants including organizers, athletes and service providers. DB Schenker's team had its first ‘trial’ at the sailing venue in Qingdao in August 2007. Some 500 yachtsmen and 320 officials from 53 countries were expected for the competition. DB Schenker’s task also included associated logistics for around 300 sailing boats and windsurfing boards. As the "Official Logistics and Freight Forwarder & the Authorized Operator within the Venue“, DB Schenker provided services to a total of 15 National sailing teams. DB Schenker's experts on site were supported by a dedicated Sailing Competence Center the company has set up for itself, which is headquartered in Germany and which specializes in developing and performing logistics services for sailing events throughout the world. "The 2007 Qingdao International Regatta was a welcome opportunity for us to see how well we were prepared for the Olympic Regatta, identify any vulnerabilities and further improve our organization", says Maggie Xu, who manages the project for Schenker China Ltd. in Qingdao.
A tradition of commitment to the Olympics
DB Schenker's commitment to the Olympic Games has a long tradition. The company already was the official freight forwarder at the 1972 Olympics in Munich. The service finally became part of Schenker's permanent portfolio at the time of the 2000 Sydney Summer Olympics, at which Schenker's national company in Australia was involved as the official service provider. At the 2002 Winter Olympics in Salt Lake City, Schenker Inc. was made "Official Partner for Freight Forwarding and Customs Clearance".

This meant that more than 13,000 metric tons of freight had to be transported in a timely, reliable and secure manner. In June 2003, Schenker's success resulted in a long-term strategic partnership with the International Olympic Committee (IOC): Schenker AG was appointed "Official Supplier for Freight Forwarding and Customs Clearance" at the next Olympics.
At the 2004 Summer Olympics in Athens, Schenker set records in the role of "Official Supplier": more than 350 customers, including 50 national Olympic committees, put their trust in Schenker's services.

Not to forget the Torino 2006 Olympic Winter Games, where DB Schenker provided services as "Official Supplier" to the Olympic family and at the Olympic Villages. Also the Main Press Center and the International Broadcasting Center relied on DB Schenker service.
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